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KATCARE

CUSTOMER SERVICE CENTER

SM1 TABLET: APPROVED ACCESSORIES LIST AND PRICE

SN DESCRIPTION

CHARGER T10MP8 CHARGER/5V3A/UK
TYPE/DC 3.5

ACCESSORY

CHARGER

51

2 | BLACK KEYBOARD CASE KEYBOARD 172
3 | TYPE CCABLE TYPE — C CABLE 16
4 | 5SMP FRONT CAMERA FRONT CAMERA 31
5 | 8MP REAR CAMERA REAR CAMERA 36
6 | SPEAKER SPEAKER 42
/7 | LCD SCREEN FPC CABLE LCD CABLE 16
8 | BATTERY 3.7V POLYMER/8000mAh BATTERY 140
9 | 4G ANTENNA ANTENNA 5

10 | DUAL BAND WIFI+BT+GPS 3in1 ANTENNA | DUAL ANTENNA 7

11 | 4G MAIN ANTENNA ANTENNA 7

12 | 10 SMALL BOARD FFC 10 SMALL BOARD FFC 5

13 | MICROPHONE MICROPHONE 6

14 | KEY_POWER+VOLUME\ABS\BLACK POWER KEYS 5

15 | BACK CASE (COVER) BACK CASE 26
16 | FRONT CAMERA LENS FRONT CAMERA LENS 5

17 | BACK CAMERA LENS BACK CAMERA LENS 5

18 | POGO PIN BRACKET/WITH 5 PIN POGO PINS 14
19 | PCBA MTK8766, 4G/128 MAIN MOTHERBOARD 588
20 | IO SMALL BOARD 10 SMALL BOARD 14
21 | TP_G+G TOUCHPAD 85
22 | 10.1 INCH LCD SCREEN, 800x1280 LCD SCREEN 180
23 | POWER BANK PCBA POWER BANK PCBA 20
24 | POWER BANK SOLAR PANEL POWER BANK SOLAR PANEL 24
25 | BATTERY CELL 20000mAh BATTERY CELL 20000Mah 126
26 | COMPLETE POWER BANK POWER BANK 180
27 | POWER CHIP POWER CHIP 10
28 | EAR PIECE EAR PIECE 15
29 USB CABLE 15

USB CABLE
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KATCARE
CUSTOMER SERVICE CENTER
SERVICE CHARGES (REPAIR CHARGES)

SN DEVICE ISSUE SERVICE CHARGE
(GHC)
1 REPLACEMENT OF BROKEN SCREEN 80
2 REPLACEMENT OF TOUCH 50
3 REPLACEMENT OF BATTERY 50
4 REPLACEMENT OF FRONT CAMERA 50
5 REPLACEMENT OF BACK CAMERA 50
6 WORKING ON KEYBOARD 50
7 WORKING ON MOTHERBOARD 150
8 REPLACEMENT OF LCD CORD 50
9 REPLACEMENT OF BACK COVER 20
10 | VIBRATOR 20
11 MIC PROBLEMS 20
12 POGO PIN ISSUES 50
13 POWER SWITCH 50
14 | SOFTWARE ISSUES 70
15 | WORKING ON SIM CARD SLOT 50
16 REPLACEMENT OF SIM CARD SLOT 150
17 | WORKING ON POWER BANKS 50
18 REPLACEMENT OF COVERS 20
19 FIXING OF COMPONENTS (WIFI, SPEAKERS, NET, ETC) 50
NOTE:

1. These charges apply to all out of warranty devices or user
defects or damages. That is cost of accessory and service
charge.

2. Device Repair Pickup and Delivery Service.

We offer convenient pickup and delivery services for device
repairs within Greater Accra. Schedule a pickup today and let us
hadle the rest at an affordable rate.

%“ Us: 020 925 8652 / 055 518 9308 / 055 531 5526
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